
 215 E Central Ave, Bentonville, AR 72712     www.bentoncountyar.gov 

 
 
 
 

What if I don’t agree with the new property value? 

If you do not agree with the assessor’s appraised value of your property, you have the right to 
appeal that value to the Benton County Board of Equalization. It is important to note, an assess-
ment appeal is not a complaint about higher taxes. It is an attempt to prove that your property’s 
appraised market value is either inaccurate or unfair. You will not win an appeal because you 
think your taxes are too high. This is an issue you must take up with the individual Taxing Units 
(School Districts, Municipal and County Governments).  

The Board of Equalization is an independent and autonomous body consisting of nine (9) Ben-
ton County property owners. The BOE meets each year beginning August 1st and no later than 
October 1st. Property owners must schedule an appointment for a formal hearing beginning the 
third Monday in July (July 19, 2021) and no later than the third Monday in August (August 16, 
2021).  

The first step in an appeal is an informal meeting with someone in the appraisal department at 
the assessor’s office (often times this informal review is handled by telephone).  

The purpose of the informal review, which is not yet an appeal, should be: 

• To verify the information on your property record card  
• To make sure you understand how your value was estimated 
• To discover if the value is fair compared with the values of similar properties in your 

neighborhood 
• To be sure you understand how to file a formal appeal, if you still want an appeal 

The appraiser conducting the meeting will review your property record card with you and go 
over any information you have gathered. The appraiser may not commit to a change in value at 
this meeting, even though you may have uncovered an error or the assessment appears to be 
inequitable. The decision about a value change may have to be made by someone else and 
communicated to you in writing. View the assessor’s office as an ally, not an adversary.  

If you are not satisfied with the results of your informal review, you have several more opportuni-
ties. The first level of formal appeal is to the Benton County Board of Equalization. Your appeal 
is more likely to be successful if you provide or present evidence that comparable properties in 
the same neighborhood are assessed for less than yours. Copies of property record cards on 
any comparable properties, with records of their estimated market value and sale prices, are 
your best evidence. Note any differences between your property and the comparable sales and 
be prepared to point out these differences. A recent appraisal of your own property can be good 
evidence of its current market value. Again, the Board of Equalization is interested in and can 
make a decision only on the fairness and accuracy of the value placed on your property; not on 
whether your taxes are too high. 

 


