Resident Information Sheet
Benton County Juvenile Detention Center

Infractions of the rules will result in Incident Reports, room time, separation from the group, and/or Room
Restriction.

Being placed in your room due to a behavioral Incident Report or Room Restriction will result in the loss of your
bedding. Bedding will be returned to you for bedtime only.

Residents that receive three incident reports in one day as a result of misbehavior will be placed on automatic
room restriction. If you receive an incident while on room restriction, it may extend the amount of time you
spend on room restriction.

Recreation rules are posted on the doors going to the outdoor recreation areas. These rules are to be followed.
Sports equipment sent over the walls will result in automatic room restriction.

All residents will be expected to participate in PT. Weather and schedule permitting, all residents will be
expected to go outside each day as directed by supervisors.

There will be designated hygiene times. It will be your responsibility to take care of your hygiene needs during
those times only. All residents are required to shower daily. If you are in need of new hygiene supplies, you must
trade in your old ones to staff in order to get replacements. All hygiene products are provided for you. These will
remain in your box when they are not in use. No outside items may be brought in unless it is related to medical or
allergy issues, in which case there must be documentation from a physician.

All residents will be expected to complete chores each day as directed by staff.

At mealtimes, there is a designated amount of time. It is your responsibility to finish eating during this time. You
will throw away when called to do so. The sharing of food is not allowed. You are responsible for wiping down
your table.

Residents may write to and/or receive letters from parent/guardian, grandparents, or privileged mail, only.
Residents may mail two letters per week at the center’s expense. Letters received from or written to other people
will be put directly into your personals. Staff will scan through all incoming mail in front of the resident and
inspect for contraband. Outgoing mail will be screened by staff before being sealed (with the exception of
privileged communications to attorneys, counselors, court officials, caseworker, or clergy). Letters may be
written on Mondays and Thursdays during free time.

Visitation for delinquents will be Saturdays only, 1:00 pm to 3:40 pm. Visitation for pre-trial and FINS residents
will be Sundays only, 1:00pm to 3:40pm. Visitations are by appointment only. Only parents may schedule
appointments, not more than one week in advance. Residents are allowed one 15-minute visit on their specified
visiting day. Only parents/guardians, grandparents, or siblings age 12 and under, are allowed to visit.

Phone calls for pre-trial residents can be made during evening or weekend free time with a 15 minute phone call
limit per day. Delinquent & FINS residents can make calls on Wednesday nights only, 7:00pm to 9:00pm for 15
minutes only. Residents may make phone calls on the resident collect telephone system. If your parent’s
personal phone does not accept collect calls, they will be asked to bring a calling card for you to use while you are
here.

When you run out of toilet paper, you will be required to trade in your empty roll for a new one.

A “Special Request Form” can be completed by residents to ask permission for special circumstances.



